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Tips for Growing a Specialty OE Business

Look beyond the catalog, says Steve Tuttle of Enterprise Truck & Ag

ed Dot has the most compre-

hensive aftermarket catalog in

the industry. But when you're

building a specialty OE busi-
ness, sometimes your needs go beyond
the printed page or what's online.

“Great engineers, good communica-
tion, people who know what ‘heavy-
duty’ means—that’s what I'm looking
for,” says Steve Tuttle of Enterprise
Truck & Ag, a Red Dot distributor in
Redding, Calif. “Especially in the ag
industry where so much business is
based on relationships.”

Steve turned to Red Dot when he
needed to supply an HVAC kit for CIM,
a company that builds the cab for a
CASE orchard tractor.

“I got a call from the CIM plant
manager who | met years ago at a local
farm show,” says Steve. “All CIM knew
about climate control was that they
needed it, and that what they had kept
breaking.”

Steve worked with Red Dot engi-
neers to create a kit with “everything
CIM needs to install a heater, A/C, and
pressurizer in the cab before it leaves
the factory,” he says.

It wasn’t simple. Space is tight and
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Steve had to find components that
would fit and be cost-effective.

“At one point we thought we were
all set and the customer said, ‘We have
a small change: we just need to move
the heater core...’ You know how those
things can go. But for Red Dot, it was
just another requirement to deal with,
and we did.”

Steve says one benefit to working
with Red Dot is that there are more
components available than what's in
the aftermarket catalog. “There’s an
OE-side of the business and you won't
know the full scope of what's available

unless you ask,” Steve explains. “For
instance, | wanted a sealed SPAL motor.
Red Dot said, ‘Oh, we use that.’ It just
wasn't in the catalog at the time.”

Steve says the Red Dot WD network
is a big selling point for specialty OEs.
CASE sells its orchard tractor to cus-
tomers all over the country and they
like to know that quality all-makes
parts are available virtually anywhere.

If your business plan includes more
specialty OE business, talk to your Red
Dot account manager. “Red Dot sup-
ports my sales effort,” Steve says. “They
stand behind me and my customer.”
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Go Mobile

Search for parts, find
distributors, and place ——
orders with the Red Dot
Mobile App, a free and
simple way to access
the industry’s most L memanos
comprehensive parts == (Bl
catalog. Available for

Android, iOS, and

Windows Mobile, you

can find the right part

and place your order from wherever
your work takes you.

Get the Latest
“Hot Movers” Flyers

These flyers show the top parts for
each brand of truck and drive home
the message that you have the com-
pressors, receiver-driers, and other
all-makes components necessary

to support 100% of a customer’s
fleet. Log in to the eCommerce site
at RedDotCorp.com and click on
“Literature.”



https://play.google.com/store/apps/details?id=com.reddot.rd_mobile&hl=en
https://itunes.apple.com/us/app/red-dot-mobile/id863424088?mt=8
https://www.microsoft.com/en-us/store/apps/red-dot-mobile/9wzdncrdcrvq
http://reddotcorp.com

PRODUCT PIPELINE SALES
Robert Gardiner — Mobile: 206-310-2298 Jim Slogar — Mobile: 216-533-8208

NEW R'9976 comprESSOrS on I-ine RobertGardiner@RedDotCorp.com JimSlogar@RedDotCorp.com

_ Jeff Engel — Mobile: 630-235-1289 Charles Wilkes — Mobile: 904-219-3305
s of June, we began replacing the | ® R-9976-5P: 8 cc JeffEngel@RedDotCorp.com CharlesWilkes@RedDotCorp.com
R-9976-3P hydraulic compressor ® R-9976-6P: 14 cc ) ] )
in our catalog with a Parker design ® R-9976-7P: 23 cc Robb Morrison — Mobile: 770-265-9943 Scott Watson — Mobile: 385-200-4802
that uses a hydraulic motor with an The displacement size refers to how | RobbMorrison@RedDotCorp.com ScottWatson@RedDotCorp.com
integrated on/off solenoid valve and many cubic centimeters of fluid is
bypass circuit, which means there are needed to turn the motor one revo- MARKETING
no add-on valves or circuits required. lution. The right choice depends on Bill Jewell - Leah Sattler — Marketing Assistant
The R-9976 is available in three dis- available hydraulic system pressure, Aftermarket Marketing Manager 206-394-3588
placement sizes, each with a new part | flow rate, and the required compressor | Mobile: 206-979-7282 LeahSattler@RedDotCorp.com
number: capacity for the application. Billlewell@RedDotCorp.com
LIS L The design also has an on/off valve
RedDOT , vomAuLIE and bypass circuit builtinto the motor, | CUSTOMER SERVICE
resulting in a slightly larger footprint, Need to reach someone in customer service but not sure who?
but it's easier to hook up and elimi- Use our general email address: amcustomerservice@reddotcorp.com.
nates several potential leak points. Add it to your address book. Your email will reach all of us in Aftermarket Customer Service.
e mow o et v | Jared Hazen ~1-866-366-3811 Kristina Wolbeck - 1-800-364-2708
lation, and also about how to spec the Customer Service Superwsor‘ 7:4.5ar.n - 4:30pm Monday - Friday
right displacement. Your Red Dot ac- 6:30 am to 3:15 pm Monday - Friday KristinaWolbeck@RedDotCorp.com

count manager can guide you through | JaredHazen@RedDotCorp.com

the process. WARRANTY & PRODUCT SUPPORT
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i Frank Burrow — 206-394-3501 Rene Andrews — 206-575-3840, x3632
H Mobile: 206-849-8816 6:30am—5:15pm, Monday - Thursday
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New Products for 2015

OEM Application Year Description OEM Part Number PaEtelflllfn‘:;er Ava i Ia ble

ProStar (Sleeper) Blower Motor 2602570C92,
Navistar LoneStar(2009-2011) 2007-2013 Assernbl 383936391, 73R3162 September
y 3599581C2
Navistar ProStar 2009-2011  Blower Motor 3674285C1 73R3112 September
Various #6 Aluminum FF13727-1006 70R8566 September

Lifesaver Braze Fitting

Various e FF13727-1208 70R8568 September
Lifesaver Braze Fitting

Various #10 Aluminum FF13727-1610 70R8561 September
Lifesaver Braze Fitting

#12 Aluminum

Various Lifesaver Braze Fitting FF13727-1812 70R8562 September
Various Cat 3406, C7,C15,C16 Compressor Sanden 4322 75R89772 September
VN Series 420, 610, 770 / KW T2000 } Blower Motor 3946681, ZGG714009,
ECC (2004-2007) 19962006 poistor 2018002, CA1180 71R1479 Octonss
Enginaire VLR
Various Retro Precleaner 78R5180 September
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